[bookmark: _dyqwvxrxeciz]Instructions for purchasing a parking permit online

Before you purchase a permit, you will need to have your vehicle license plate information, permit mailing address and credit card information available.



1. Visit our website at parking.vcu.edu



2. Click on “Manage My Account” in the upper right-hand corner of the site.[image: ]



3. Click “LOGIN” in the upper right-hand corner, then click on the “VCU/VCUHS Login” button.  Note: If you are purchasing a temporary permit, you can create a guest account by clicking “SIGNUP” instead of “LOGIN.” Permanent/long-term subscriptions will require your eID and password.
[image: ]


4. Use your VCU eID and password to log in to the site. If you do not know your eID, click “Don’t know your eID?” Provide your birthday and VCU ID card information to retrieve your eID.[image: ]
5. Not sure of your password? You may need to reset it or activate your eID. Click on “Forgot your password?” Enter your eID and follow the prompts. Once completed, hit “Login.”

[image: ]



6. Once you log in successfully, click on “PERMITS” at the top of the site, then click on “GET PERMITS.”[image: ]


7. Click on “Next >>” at the bottom of the screen to purchase a permit.
[image: ]
8. Select your permit and review the permit agreement.
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9. After reviewing and agreeing to abide by the permit agreement and parking guidelines, check the boxes to proceed.

[image: ]

10. Confirm your dates (if temporary), vehicle information, and mailing address. If you are purchasing a temporary permit, select “print at home.” [image: ]


11. [bookmark: _GoBack] Review your purchase, and hit “Pay Now” to complete check out. You can pay with any major credit card. If you are a full-time employee, you can select payroll deduction as your payment method if A Lot at Main St. Station is your parking selection.

[image: ]

12. Click on “Next,” then enter your credit card information.[image: ]

13. Be sure not to hit the back or refresh buttons on your browser while your payment is processing. 


14. You will receive a confirmation when your purchase is complete.


15. Print and display your temporary permit on your dashboard. If you are using a temporary permit for the Eighth St. Deck, scan the barcode or your VCU ID card at the gate entrance to enter and exit the facility. If you are parking in A Lot at Main St. Station, your hangtag permit will arrive in the mail within five to ten business days.


16. You’re all complete! If you have any questions, contact parking@vcu.edu.
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Permit Agreement

| understand and agree to abide by the parking rules and regulations
listed here: https://parking.vcu.edu/parking/faculty-and-staff/guidelines/

v lunderstand that my parking permit may not be transferred to
another user.

v lunderstand that failing to follow the parking rules and
regulations can lead to my parking subscription being revoked.

Please note, while a permit does guarantee a subscriber a parking
space in one of our parking facilities, VCU Parking and
Transportation reserves the right to relocate vehicles to alternate
facilities as required for emergencies, construction, access,
special event parking, and/or safety concerns.
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Select Other Permit Information

Select the information below and click Next >>

at Home.
If you are purchasing an Event Parking Permit, please select Print at Home.

If you are printing an Alternative Transportation Program Daily Permit, please select Print at
Home.
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* Credit Card Type:

* Account Number:

* Expiration Date:

* Security Code: (View example)
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Credit Card

Select a Credit Card Type

o

name@email.com

(555) 555-5555

(555) 555-5555

(555) 555-5555





image1.png
Manage My Account




image2.png
VCU/VCUHS Login




